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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.
CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW IIOMOLIN:
o Tenemenumuna;
e (CrTOMaTOIOrHYeCcKas IIOMOIIb;
e Ckopast MeAMLIMHCKAs IOMOIIIb;
e CranuoHapHas IOMOIIb (IKCTPEHHAsI FTOCIUTAIN3AINA).
O0beM MEOUIMHCKUX U (WJIM) MHBIX YCIYT, MPEIOCTABIIAEMbIX 3acTpaxOBaHHOMY JIMIY U
oraunBaeMbIX CTPaxOBIIUKOM IPU HACTYIUIEHHH CTPAaXOBOTO CIIy4as:
e TenemenuuuHa. B maker yciryr BKIFOUEHBI HEOTPAHUUEHHOE KOJIMUYECTBO KOHCYJIbTALIUI
TepaneBta 24/7 (npuem ocyiectsisercss B TeueHne 30 MUHYT) U y3KOCHEMATU3UPOBAaHHBIX Bpade
(mo 3amumcm). Ilpuém ocymecTBisercss MOCPEACTBOM uyaTa/aynuo/Buieo. JIUTenbHOCTh Hpuéma
cocrapiseT 30 MUHYT, C MOMEHTa MOJKIOYEHUs MaleHTa — B cooTBeTCTBUU ¢ 1.1.6.15.1 IlpaBun
J0OPOBOJILHOTO MEAUITMHCKOTO CTpaxoBaHust husudeckux il (Ne 40-01).
e (CTOMAaToJIornyecKkasi IoMoIlb - B cOOTBeTCTBUH C 11.1.1.2 [Ipunoxenus Ne2 x [TpaBunam
JI00POBOJILHOTO MEIUITMHCKOTO cTpaxoBaHus ¢pusnueckux juil (Ne 40-01).
e Ckopas MeIUIMHCKas TOMOIIIb - B cooTBeTcTBUU ¢ 1.1.1 IIpunoxenus Ne2 k [TpaBunam
J0OPOBOJILHOTO MEAUITMHCKOTO CTpaxoBaHust husndeckux auil (Ne 40-01).
e CramuoHapHas MOMOIIb (IKCTpEHHas TOCHUTANU3alMs) - B COOTBETCTBMU C 11.1.2
[Mpunoxenus Ne2 k [IpaBuinaM 100pOBOIBHOTO MEAUIIMHCKOTO cTpaxoBanus ¢pus. jui (Ne40-01).
CrpaxoBaTenb NpeaynpexIeH O BO3MOXKHBIX M3MEHeHHsX B JloroBope crpaxoBaHus,
IPUHUMAET OKOHUYATEJIbHBIE YCIOBUS CTPAXOBAHMUSI, COINIACHO JIorOBOpY CTpaxoBaHUs.

Paznen Il. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciyudasix, eciiu MHOE He MpeaycMoTpeHo JloroBopoM, He SIBIISIETCS CTPAXOBbIM CIy4aeM
U He BledeT 00s3aHHOCTH CTpaxoBIIMKAa MO OCYIIECTBICHHIO CTPAaxOBOW BHIMIATHI OOpalleHue
3acTpaxoBaHHOTO JUIa B MEeTUIIMHCKYIO WK WHYIO OPTaHHU3AIUIO C TENIBI0 TTOTYUYEHUS METUIIMHCKUX
W/WJIM UHBIX YCIIYT 10 TIOBOY PacCTPOMCTBA 30POBbSI UM COCTOSIHUS, KOTOPOE SIBJISIETCS CIICICTBUEM:
e COOBITHI, MPOU3OIIEANINX BHE MIEPHOJIA CTPAXOBAHUS;
e yyacTusi 3aCTpPaxOBAaHHOTO B BOCHHBIX JEUCTBUSX, a TAKXKE MaHEBpPax WJIM HMHBIX
BOEHHBIX MEPOTPUSITHSIX, BTOPKECHHSIX, OOCBBIX IEHCTBUAX (HE3aBHCHMO OT TOTO, ObLIa OOBSBICHA
BOlHA WM HET), JCHCTBHIX BOOPYKEHHBIX (OpMHUpOBaHMIA, OyHTaX, MATEXaX, BOCCTAHMSIX,
PEBOTIONUAX, TPAKIAHCKUX BOJHEHUAX, HECAHKIIMOHUPOBAHHBIX MHUTHHIAX, TPAKIAHCKUX BOWHAX,
TeppopucTUiecknx akrax (cormacHo ct. 205 YK P®), 3abacToBkax;




e OOCTOSATENILCTB HEMIPEOAOIUMOM CHITBI ((hOpC-Maxop);

® BO3JCHCTBUS SIACPHOW DSHEPruuM B JIIOOOH (QopMe, XUMHUYECKOTO 3apakeHHS,
0aKTEepPHOIOrMYECKOTO 3aPAXKECHUS; Ty4eBOI 00JIE3HBIO;

¢ VYMBIIUIGHHOTO  IMPOTHBOIpPAaBHOTO  jedcTBus  (Oe3meiictBusi) — CrpaxoBareins
(3acTpaxoBaHHOTr0), YTO JOJHKHO OBITH MOATBEPKICHO PEIICHUSIMU COOTBETCTBYIOIIUX OPTraHOB;

® [IOKYIICHHS Ha CaMOyOUICTBO, a TAaK)KE WICHOBPEAUTEIbCTBA WIIM UHBIX YMBIIIJICHHBIX
JelcTBUM 3aCTpaxOBaHHOIO, MOBJIEKIIUX BPEJl €ro 3/I0POBBIO;

® TpPaBMaTHYECKOTO TOBPEKICHUS WM HHOTO PAacCTPOICTBA 310POBBS, MOIYYESHHOTO
3acTpaxOBaHHBIM B CBSI3M C YNOTPEOJICHUEM AIKOTOJbHBIX, TOKCUYECKUX, HAPKOTUYECKUX CPENICTB,
TaJUTIOIIMHOTEHOB, a TaKKe 3a00JIeBaHUIl M PACCTPOWCTB 310POBBS, BBI3BAaHHBIX YIOTPEOICHUEM
MEPEYUCIICHHBIX BEIIECTB;

® [PUMEHEHHsS JIEKQpCTBEHHBIX M HMHBIX HpenaparoB (M3JAeiHil) MEIUIUHCKOTO
Ha3HaueHUs O0e3 Ha3HAueHHs Bpaya, TEPareBTUUYECKUX WM ONEPATHBHBIX METOJIOB JICUEHUS, KOTOPbIE
3acTpaxoBaHHOE JIMIIO IPUMEHSET CaM 10 OTHOIICHHUIO K ce0e WK MopyUYaeT APYyromy JIUILY;

e 3a00JIeBaHUS U PACCTPOMCTBA 3/10POBbsS, BOZHUKIINX MM OOOCTPUBILINXCS B PE3yJIbTaTe
HapylIeHUsT 3acTpaxOBaHHBIM MPEANUCAaHUIl Jieyallero Bpaya W/WIM OTKa3a 3acTpaxOBaHHOIO OT
PEKOMEHI0BAaHHOM METUIIMHCKOM TOMOIIIH;

e 0co000 omacHbIX MH(MEKIMOHHBIX OOJIe3HEN (HaTypaibHas ocma, 4yMa, cuOupckas s3Ba,
XoJiepa, TeMopparuueckue auxopaaku, noauomuenut, TORCH, ceimnoit Tud u ap.);

o BUY-undexuuu, CITN/ (B coorBeTcTBUU ¢ DeaepanbHbiM 3aKk0oHOM OT 30.03.1995 N 38-
@3 «O npeaynpexaeHun pacrpoctpaneHus B Poccuiickoit @enepanyu 3a001eBaHus, BbI3BIBAEMOIO
BUpYycOM uMMyHoaedunuta yenoseka (BUY-undexunn)y); BeHepruueCKUMHU 3a00JI€BaHUSIMU;

e TyOepKyJe3a He3aBUCHMO OT KIMHUYECKON (DOPMBI U CTaJIMU Tporecca (B COOTBETCTBUU
¢ ®enepanbpiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexieHuu pacupoCTpaHEHUs
TyOepkynesa B Poccuiickoit deaepaiumn»); capkou1030M; JIEIpoii;

® B CBS3M C TICHUXWYECKUMHU 3a00JIEBaHUSAMHU, PACCTPOWCTBAMHU TOBEIACHUS U UX
MOCJIEICTBHSIMH, & TAK)KE C PA3IMYHBIMHA TPAaBMaMH U COMaTHIECKUMU 3a00JI€BaHUSIMUA, BOSHUKIITMH B
CBA3M ¢ 3a00JIeBaHUSAMU TCUXUYECKOM MpuUpoAbl (MOMOIIb OTPAaHUYUBACTCS  MEPBUYHOU
KOHCYJIbTAaIIEN ); STHIICTICUEH;

® B CBS3HM C BPOXJICHHBIMH aHOMAQJIMSMHU U TIOPOKAaMH pPa3BHUTHS; HACIEJACTBEHHBIMH H
TeHETUYECKUMU 3a00JIeBaHUSMHU.

® B JIPYyTUX CilydYasX, He MpeaycMoTpeHHbIX [Iporpammoii ctpaxoBanus u JloroBopom
CTpaxOBaHMs.

e B JloroBope, Ilporpamme cTpaxoBaHHsS IO COTJAIIEHUIO CTOPOH MOTYT OBITh
NPEIYyCMOTPEHBl M WHBIE WCKIIOYEHHWS W3 CTPaxXOBaHWS B 3aBHCUMOCTH OT OIIGHUBAEMOM
CrpaxoBLIMKOM MpH 3akiaroueHur JloroBopa CTENeHH pUCKAa B OTHOIIEHWH OOBEKTa CTPaxOBaHUS,
BEPOSITHOCTH HACTYIIJICHUSI CTPAXOBOTO CITydasi M pa3Mepa BO3MOXKHBIX YOBITKOB OT €0 HACTYIUICHUSI.
(11.3.8 TIpaBwi1 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus puzndeckux juil (Ne40-01)

[TonHbI# TepeyeHbh OCHOBAHMH JIJIsl OTKa3a B OPTaHU3AIH U OTUIaTe MEAUIIUHCKUX U (MIIN) WHBIX yCIYT

nponucad B [Tpunoxenne Ne3 k [IpaBuiiam 100pOBOJIEHOTO MEIUIIMHCKOTO CTPaXOBaHUs (PU3UICCKUX
vt (Ne40-01)

Paznea |1I. TEPPUTOPUSA CTPAXOBAHMUS

Poccuiickas ®@enepanns
(m. 3.15. ITpaBus 10OPOBOJIBLHOTO METUITMHCKOTO cTpaxoBaHus dusndeckux jull (Ne40-01)

Paznes |V. KAK TIOJIYYUTH CTPAXOBYIO BBIIVIATY?

CTpaxoBLIMK OpPraHU3yeT W/WIM OIUIAYMBAaeT MEIUIMHCKHE W WHbIE YCIYT'H, OKa3aHHbIE
3acTpaxOBaHHOMY B MEIMIMHCKHX YUYPEXKJICHUAX, HaAXOIAUIMXCS Ha TeppUTOopuu Poccuiickoit
@enepanun B oobeme, omnpeneneHHoM JloroBopoM crpaxoBanus (1.9.3. IlpaBun 1006poBOIBHOTO
MEIUIIMHCKOTO CTpaxoBaHus pu3mueckux juil (Ne 40-01).

CTpaxoBLIMK B LEISIX MCIOJIHEHUS CBOMX 0053aTENIbCTB MO OPraHU3allly MPEJOCTaBICHUS U
oriaTel 3acTpaxOBaHHBIM MEIUIIMHCKUX U HHBIX YCIYI B COOTBETCTBUM C ycioBusiMH [loroBopa
CTPaxOBaHMs 3aKJIKOYAcT JOTOBOPHI I10 OKA3aHUIO MEJULMHCKOW IIOMOIIM U MHBIX YCIyr
3acTpaxOBaHHBIM C TOCYAAPCTBEHHBIMU, YACTHBIMH MEIUWLIMHCKUMU W HHBIMH YUPEXKJCHUSIMU,
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HaXOIAIIMMHUCS Ha Tepputopun P®D (pe3mmeHTamMu WM HEpE3WACHTaMH), BKIIOYas CEPBUCHBIC
KOMIIaHUM, HAYYHO-UCCIIE0BATEIHCKUE HHCTUTYTHI, Ta00paTOpun, MEAUIIMHCKUE IIEHTPHI U KIIMHUKH,
anTeyHble YUYPEKICHHs, YACTHONPAKTHKYIOIIUX Bpaueil ¥ WHBIC OpPraHM3alUU  Pa3TUIHBIX
OpPTraHU3aI[MOHHO-TIPABOBBIX (POPM, TIPH YCIIOBHH, YTO TO HE MPOTUBOPEUYUT 3aKOHOIATEILCTBY PD
(1.9.4. ITpaBui 10OPOBOIBLHOIO MEIUIIMHCKOTO cTpaxoBanus ¢pusnueckux jui (Ne 40-01).

MeauiHCKUEe YUIpEeXKICHUs, CEPBUCHBIC KOMIAHUHM U WHBIC YUPEKICHUS, B COOTBETCTBHH C
JIOTOBOPOM,  3aKJIFOYCHHBIM cO  CTpaxoBIIMKOM, OKa3bIBAlOT  YCIYTH  3acTPaxOBaHHBIM,
IPEIyCMOTPEHHBIE JTOTOBOpOM cTpaxoBaHus (1m.9.5. IlpaBun 100OpOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus puznyeckux nuil (Ne 40-01).

CTpaxoBILIMK MPOBEPSET COOTBETCTBUE OKA3BIBAEMBIX 3aCTPAXOBAaHHOMY YCIIyT OTOBOPEHHOMY
B JloroBope crpaxoBaHusi 00bEMY, CPOKH MPEIOCTABICHUS YCIYT U BBIMOJIHEHUE JPYTUX TOJI0KCHUH
JloroBopa cTpaxoBaHHs, a TaKXe MPOBOAMT SKCIEPTU3y KadecTBA OKA3aHHBIX YCIYr MO CBOEMY
YCMOTPEHHIO WJIM 10 MUChbMEHHOMY 3asBiieHHto CtpaxoBatens (1.9.6. IlpaBuin 100pOBOIEHOTO
MEJIMIIMHCKOTO cTpaxoBanus pusmyeckux juil (Ne 40-01).

Pasznen V. KAK BEPHYTb CTPAXOBYIO IPEMUIO?

OcHoBaHMsI JIJIs1 BO3BpATa CTPAXxOBOM MpeMUn .
CymMa BO3BpaTa CTpaxoBOW MPEMHUH

OTka3 oT Jorosopa a00poBosibHOro crpaxoBanus B{100% ot cTpaxoBoi npemMun
TeueHue 14 KaJNeHIApHBIX JHEH CO [JHS €ro
3aKIIOYCHUsSI TIPU OTCYTCTBHHM B JIaHHOM TIEPHOJIC
COOBITHI1, UMEIOIINX MTPU3HAKH CTPAXOBOT'O CIIy4Yast

OTkas oT JA0roBopa ,Z[O6pOBOJ'ILHOFO CTpaxoOBaHUs B

100% oT cTpaxoBOii MPEeMHH 3a BHIUETOM YaCTH

CTpaxoBOH MIPEMHUH, UCUUCTISIEMON
[IPOTOPIIMOHAIIBHO BPEMEHHU, B TE€YEHUE KOTOPOTO
TefiCTBOBAJIO CTpaxOBaHUE

CJIydac HCHaJICKAILICTO I/IH(bOpMI/IpOBaHI/IH 00
YCIOBUAX CTPpaXOBaHUA

JlocpodHoe mpekpaleHre A0roBopa o IpUYHHE
Bbl€3/1a 3acTpaxoBaHHOTO 3a npeaeisl Poccuiickoi
Qenepanny, TakXke B JPYrHX Cclydasx, Korjaa
BO3MO)XHOCTb HACTYIUIEHHMsI CTPaxOBOIO Ciyd4as
OoTnajga M CYUIECTBOBAHHME CTPaXOBOTO pHCKa
NPEeKPaTUIIOCh MO OOCTOATENbCTBAM HHBIM, YeM
CTPaxoBOM Cily4yai

100% ot cTpaxoBOM NpeMHH 3a BBIUETOM YacCTU
CTpaxoBOi IPEMHUH, UCYHCIISIEMOM
MPOMOPIIMOHAIIBHO BPEMEHHU, B TEUEHUE KOTOPOTO
NEHCTBOBAJIO CTPAXOBaHUE

B unbIX CJIydasax CTpaxoBas MpEMHUA BO3BPATY HEC IMOAJICIKUT.

BosBpar cTpaxoBoi mpeMuH OCYIIECTBISETCS HATMYHBIMA JIEHTaMH WM B O€3HATMYHOM TIOPSIZIKE B
teuenne 10 (mecsaT) paboumx THEW CO JHS MOJTydYeHHs MUCbMEHHOTO 3asBieHus CTpaxoBatens 00
oTkase ot Jlorosopa.

Paznea V1. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

HanpaButh cTpaxoBmMKy 3asiBieHue (IPETEH31I0) B TUCbMEHHOU (opMme.

B cnyuae ecnu cTpaxoBIIKK HE YJOBIETBOPUII 3asiBIeHUE (IPETEH3HIO) U IIPH 3TOM pa3Mep TpeOOBaHUi
He npesbimaer 500 000 (mATbCOT ThICSY) pyOieid, 1o oOpalieHust B CyJ HEOOXOAUMO OOpaTHThCS K
YIIOJIHOMOYCHHOMY TIO TpaBaM moTpeduTenedt (uuaHcoBbIX yciayr (cait: www.finombudsman.ru;
aapec: 119017, r. MockBa, CTapoMOHETHBIH TIep., 10M 3).

PaccmoTpenmne yrmomHOMOUYEHHBIM IO TIpaBaM MoTpeOuTesell (MHAHCOBBIX YCIyT OOpaIieHUs
noTpeOuTessi GMHAHCOBBIX YCIYT OCYIIECTBIISIETCSl OECIUIATHO.




